CUSTOMER ADVISORY

Dear Valued Customers,

MSC is going to revise the tariff of Damage-Protection-Fee for reefer cargo to China
mainland due to cost consideration.

Charge code: CRF

Original charge amount: CNY135 per reefer container covering repairing and cleaning
cost up to CNY750 per reefer container.

Revised charge amount: CNY160 per reefer container covering repairing and cleaning
cost up to CNY750 per reefer container.

Effective date: 15-Sep-2026 (cargo arrival time at China mainland POD). For cargo
from USA and Puerto Rico, the effective date is 15-Sep-2026 (CY gate-in date at POL).

Payment term: collect at destination.

Applicability: all reefer containers imported to China mainland (shipments under
existing lump sum M&R agreements with MSC are exempted).

For container damage over CNY750 per reefer container, the balance amount will be
collected as per current standard process.

Should you have any questions or require further clarification, please do not hesitate
to contact us.

We thank you for your understanding and continued support.
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