SUBJECT: MSC NOTICE - Email address requested of 1st Notify party on SI

DATE: 12 May, 2020

Dear Valued client,
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Recently, we found that email ID on 1% notify is missing on SI which is mandatory for all shipments to
timely send arrival notice, especially import to USA, CANADA, etc. To emphasize on:
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All subagent must provide such correct information when SI submission which not need to show on b/l but
on manifest is necessary, and without same cause failure of sending arrival notice any potential risk or
responsibility will be on clients’ account.
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Using this opportunity, we would like to express our sincere appreciation for your kind attention and
cooperation. Please do not hesitate to contact us if we could be of any assistance.
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Regards
Mediterranean Shipping Company (Shanghai) Limited

MSC MEDITERRANEAN SHIPPING COMPANY msc.com
12-14 Chemin Rieu CH-1208 Geneva, Switzerland
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