SUBJECT: MSC NOTICE --- ECTN CERTIFICATE MANDATORY FOR SHIPMENTS DESTINED TO REPUBLIC OF
SOUTH SUDAN VIA PORT OF MOMBASA

DATE: 18 April, 2024

Dear Customers,

BHMES,

This is to inform you that as per the new directive from the government of Republic of South Sudan, all shipments
with the consignee being in South Sudan must be accompanied by an Electronic Cargo Tracking Note (ECTN). The
ECTN certificate is a mandatory requirement for customs clearance at the destination.
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The shipper must ensure that the importer obtains the ECTN before shipping the consignment to the Republic of
South Sudan. Importers who do not apply for an ECTN number will have their cargo denied entry into South
Sudan's borders. As a result, shippers will be fully liable for any unclaimed or abandoned cargo left at the Port of
Mombasa due to a missing ECTN certificate.
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Please contact your clients to make sure comply with the POD Customs Regulation. We will follow up your Sl
request directly and any incorrect data will cause extra cost or responsibility, which is on your account. We will
not verify with you again.
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Using this opportunity, we would like to express our sincere appreciation for your kind attention and cooperation.
Please do not hesitate to contact us if we could be of any assistance.
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Mediterranean Shipping Company (Shanghai) Limited
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