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Sensitivity: Public 

Subject: MSC NOTICE --- DOCUMENTATION REQUIREMENTS FOR AUSTRALIA & NEW ZEALAND 
UPDATE 
Date: 12 March, 2025 
 
Dear Customers,  
尊敬的客户， 
 
Referred to the import requirement for POD AUSTRALIA/NEW ZEALAND, please read below carefully and comply 
with on your S/I.  
请查阅如下目的港澳大利亚/新⻄兰海关要求，请仔细阅读并严格遵守。 
 
1．Full style Shipper and Consignee & Notify with street address (PO BOX IS NOT ALLOWED UNLESS THE FULL 
STREET ADDRESS IS ALSO MANIFESTED), otherwise all arising costs due to inability of POD to lodge customs 
manifest are on your account. 
Contact details for Consignee and the first Notify Party (especially email address) are mandatory. Failure to 
provide notify contact email may result in arrival notice not being received, any costs arising from this will be for 
your account. 
发货人，收货人，通知人地址必须显示公司名，街道名，城市和国家名 (PO BOX 不能单独作为地址信息显
示在提单上但可做为补充信息显示)。需提供详细联系方式包括通知方的电子邮箱，未能提供将会导致无法
接收到货通知，由此产生的任何费用将由贵司承担。 
 
Wrong Example: 

 
2．Require precise cargo description 
必须显示完整的货物信息 
 
 
Please contact your clients to make sure comply with the POD Customs Regulation. We will follow up your SI 
request directly and any incorrect data will cause extra cost or responsibility, which is on your account. We will 
not verify with you again. 
请各订舱代理及时通知客人与其收货人落实各国家/各港口的海关要求。我司此邮件仅供提醒，如稍后港口 
海关有任何更新，请建议客人及时落实更新并遵照执行。我司将继续完全按照各代理所提供的提单确认件
直接录入舱单并签发提单，不再另行与代理确认。 
 



 

MSC MEDITERRANEAN SHIPPING COMPANY msc.com 
12-14 Chemin Rieu CH-1208 Geneva, Switzerland 
T: +41 22 703 8888   E: info@msc.com  Page 2 of 2 
 
 Sensitivity: Public 

Using this opportunity, we would like to express our sincere appreciation for your kind attention and cooperation. 
Please do not hesitate to contact us if we could be of any assistance. 
借此契机，我司衷心感谢贵司一如既往的厚待与合作。如有任何疑问，欢迎垂询。 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Regards 

Mediterranean Shipping Company (Shanghai) Limited 


