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REEFER BOOKING PROCEDURE
U R

Dear all MSC valued clients,

B MSC B/,

For active reefer cargo, please kindly comply with the REEFER booking procedure as following steps:
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- Booking Agent to send Shipping Order via EDI to MSC Shanghai.
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- Shipper or Booking Agent to send scanned SO and Reefer Guarantee Letter (fulfilled with detailed
information, with all B/L shipper, booking agent and freight forwarder’s stamp) to Sales Team by mail
with standard subject “Reefer Booking -V/V- S/O number” and indicate Container Type/Amount/Pick up
time in mail body. LOI format can be downloaded from Lindo website:
http://web.lindomsc.com/show.aspx?CatIDX=91&IDX=125
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General customers:

Trade Lane Booking pre-fix Sales Group Address

Europe + Med + Rea Sea 177F, M, N, E, T CN177-MSCSHASALESEUR@msc.com
USA/Canada 177pP,Q, U CN177-MSCSHASALESTP@msc.com

South America 1778B,G,S, W CN177-MSCSHASALESLAM@msc.com
East/South/West Africa 177D, Y CN177-MSCSHASALESCHEETAH@msc.com
Middle East / India & Pak | 177C, Z CN177-MSCSHASALESFAL@msc.com
AUS/New Zealand 177A CN177-MSCSHASALESAUS@msc.com

Intra Asia 1771 CN177-mscshasalesias@msc.com

Special contracted customers:

Booking pre-fix Mail address

For example: / CN177-mscshaaca@msc.com
ACA/GCA clients etc.
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- Sales Team to check rate & equipment availability and internally forward reefer LOI to CS booking team
for booking release.
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- Booking team to confirm booking if no other pending reason.
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- After space released, Sales team to forward Reefer LOI to Logistics dept for equipment arrangement.
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- Logistics team to notice depot with passing the E-LOI. (Depot needs at least 2 days to arrange the
reefer after receiving the Loi).
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- Client to pick up container against the printed LOI and EIR.
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- For pre-cooling required containers but cannot be picked up on schedule, customer must notify both
sales team(for mail address pls refer to page 1 per trade lane) and logistics team(CN177-MSC-SHA-
logistics@msc.com) at least one working day before estimatied pick up time, otherwise pre-cooling
charge will be on customer’s account.
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If any problem or question, please feel free to contact Sales team. Thanks as always.
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