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REEFER BOOKING PROCEDURE A 1T BIHRE

Dear all MSC valued clients,

AL MSC %7,

For reefer cargo, please kindly comply with the REEFER booking procedure as following steps:
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- Booking Agent to send Shipping Order via EDI to MSC Shanghai.
IR A IE T A 2 3RA

- Shipper or Booking Agent to send scanned SO and Reefer Guarantee Letter (fulfilled with detailed information,
with both B/L shipper and booking agent’s stamp) to Shanghai Sales Reefer Team (CN177-
mscshareefer@msc.com ) by mail with standard subject “Reefer Booking -V/V- S/O number” and indicate
Container Type/Amount/Pick up time in mail body. LOI format can be downloaded from Lindo website:
http://web.lindomsc.com/show.aspx?CatlDX=91&IDX=125
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- Shanghai Sales Reefer Team to give approval to sender meanwhile passing to related CSR.
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- CSR to check equipment availability, then pass to CS booking team.
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- Booking team to confirm booking if no other pending reason and pass the E-LOI to EQT team.
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- EQT team to notice depot with passing the E-LOI.
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- Client to pick up container against the printed LOI and EIR.
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- For pre-cooling required containers but cannot be picked up on schedule, customer must notify both booking
team(CN177-MSCSHAEBooking@msc.com ) and EQP team(CN177-MSC-SHA-logistics@msc.com) at least one
working day before estimatied pick up time, otherwise pre-cooling charge will be on customer’s account.
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If any problem or question, please feel free to contact Sales Reefer team. Thanks as always.
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